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Designing for the Ageing Society:
Japanese Experience

Dr. Satoshi Kose
Director, Housing and Urban Planning Department,
Building Research Institute, Japan
(The following are excerpts of Dr Kose's presentation)

1. When we are getting much older, we have to redefine how we live independently
in the environment. What we have to do is to lower the expectations of capabilities
in terms of physical design, so that our physical environment can facilitate us to

work and live independently in older age.

2. In the past 10-15 years, there have been discussions on the concepts of Universal
Design. In one sentence, universal design is the design for all people. It has seven

principles:
1. Equitable Use. Everyone is able to use.
2. Flexibility in Use. It can be used in a variety of ways.
3. Simple and Intuitive Use. How to use should be understood at the first time.
4

. Perceptible Information: “"How to use” should be showed for some of the

designs

o1

Tolerance for Error. Errors in use will not lead to serious consequences.
6. Low Physical Effort. For example, need for strong power should be avoided.

7. Size and Space for Approach and Use
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3. There are six essential requirements for good design:
1. Safety
2. Accessibility
3. Usability
4. Affordability
5. Sustainability
6

. Aesthetics. However, unless the other 5 criteria are satisfied, aesthetics is
useless.

Examples of good design:

i. Bidet Toilet

ii. Flat Bathroom (between clothing areas and wet areas)
iii. Non-contact IC cards
iv. Automatic Doors

v. London Taxis.
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4. There are different requirements for different goods. For “consumer products”,
we could provide a number of options for people to choose. But for “infrastructure”,
the criteria of “one fits all” might be imperative. The design for infrastructure should
be usable by everybody.

Public Goods

Infrastructure
Short lived Long lived
Durable Goods |

Consumer Products

Private Possession

5. We aim at universal design that can be used by almost everybody. It costs the least
in terms of resources. If it is not feasible, we add adaptations to design. If adapta-
tions are not enough, we may have to introduce some assistive technology to help
those with special needs. Finally, we can provide manpower resources to help but
it is costly.

Man Power Resources
—

Assistive Technology
—_—

Adaptation

Universal Design

Design Concepts toward UD






